
Name Rank E-mail Address

Text 
Paging 
Admin

WebCAD 
User Level

1

__ Basic
__ Power
__ Admin

2

__ Basic
__ Power
__ Admin

3

__ Basic
__ Power
__ Admin

4

__ Basic
__ Power
__ Admin

5

__ Basic
__ Power
__ Admin

6

__ Basic
__ Power
__ Admin

7

__ Basic
__ Power
__ Admin

8

__ Basic
__ Power
__ Admin

9

__ Basic
__ Power
__ Admin

LCWC Web Site 
Authorized Agency User List

Department: _________________________________________________

10

__ Basic
__ Power
__ Admin

11

__ Basic
__ Power
__ Admin

12

__ Basic
__ Power
__ Admin

13

__ Basic
__ Power
__ Admin

14

__ Basic
__ Power
__ Admin

15

__ Basic
__ Power
__ Admin

Chief's Signature:  _______________________________________ Date: ___________________ 

INSTRUCTIONS: Use this form to authorize individuals to have access to restricted areas of LCWC's web site for your Agency. All users are bound by the 
terms and conditions of use posted on the web site. Each user will be responsible to protect their login from unauthorized use and to control the dissemination 
of any information obtained from the web site.

Text Paging Admin:  Place an 'X' in this column if the person is to have access to the 9-1-1 Messenger text paging system to send text messages and 
maintain the group lists on behalf of your agency.

WebCAD User:  Place an 'X' at the appropriate access level in this column if the person is to have access to WebCAD for your agency. See attached sheet 
for access level descriptions.

Additional Generic Logins
Check below if your agency needs generic logins not assigned to a specific person for the following:

___  Generic login for station status monitor, station printer or mobile computer.

___  Generic login at basic level for general membership and reporting use.



WebCAD User Access Levels 

The chart below lists the features available in WebCAD and shows which user 
roles have access to each feature. 
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Search 
Search Incidents  X X X 
Download Incidents   X X 
Search Unit/Personnel History  X X X 

Status
View Out of Service Units X X X X 
View Agency Status X X X X 
Access Mobile X  X X 

Incident Details 
View Incident Details X X X X 

View Incident Comments X  X X 
View Location History X  X X 
View Incident Unit History X X X X 

Miscellaneous 
Run Station Printer X   X 

Manage Agency Personnel 
View All Agency Personnel    X 

View Personnel Details    X 
Change Passwords    X 
Edit Roles on WebCAD User Account    X 
Lock/Unlock WebCAD User Account    X 


